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Purpose of the Report  

The purpose of this Annual Report is to provide members of the society, funders, donors and the public with an 

account of The Centre for Child Development of the Lower Mainland’s performance for the period from April 1, 

2012 to March 31, 2013. 

As the Broadbent Report pointed out, voluntary organiza!ons are self-governing agencies which hold a public trust 

related to their mission.  Our mission is: “helping children with special needs reach their poten!"# ”. 

As a result, these organiza!ons are responsible for what they choose to do (as illustrated by our Service Umbrella 

below) and how well they do it. 

“This means they are, at minimum, accountable for: Establishing an appropriate mission and/or policy priori!es 

and ensuring their relevance; Sound management of funds received from donors and governments and of 

expenditures; E"e#!ve organiza!onal governance (including structures and processes for managing human 

resources); And the outcomes, quality and range of their programs and services.” 
1
 

                                                           
1
 Ed Broadbent, Panel on Accountability and Governance in the Voluntary Sector, Final Report, “Building on Strength: Improving Governance 

and Accountability in Canada’s Voluntary Sector” (February 1999), p. 17 

Complex 
Developmental 

Behavioural
Conditions

e.g. Fetal Alcohol 
Syndrome, 
Substance 
Exposure

e.g. Cleft Palate, 
Down’s Syndrome, 

Fragile X Syndrome, 
Williams Syndrome

e.g. Ataxia, 
Cerebral Palsy, Muscular 

Dystrophy, Epilepsy, 
Spina Bi"da

e.g. Arthrogryposis, 
Scoliosis, Club Foot 
Casting & Splinting

e.g. Autism, Asperger, 
Fine or Gross Motor 

Delay, Language 
Disorders, Visual or 

Hearing Impairment

Congenital 
Anomalies/ 

Genetic 
Syndrome

Developmental 
Disorders

Neurological 
Disorders

Orthopedic 
Diseases

Casting & Splinting

Communication Therapy

Developmental Medicine

Eating Skills

Equipment Team

Family Support Services 

Occupational Therapy

Physiotherapy

Preschool Programs

Psychology

Recreation Therapy

Supported Child Care

N.B. Services provided depend on individual needs as related to function, not diagnosis. 

Service Umbrella



E!ciency Dashboard: Consolidated all agency e!ciency 

indicators; monthly repo ng for CEO, Board and funders.  

Full year/full agency data allows for year over year analysis 

with 6.9% gain in clients served per e and 12.5% gain in 

percentage of direct me vs last year.  

Standardized E"ec eness Measures: Implemented across all programs. Ranges from preliminary data to 

3rd year of implementa on. For example, Agency Wide Family Empowerment Scale Average 

Parent/Caregiver Ra ng a er 1-2 Years of Service: N=332, Ra ng = 4.04/5 on Family Scale, Ra ng = 4.15/5 

on Services Scale.

Supported Child Development Department: Using the Child Development and Support Needs Assessment 

"#$%#&'(%)*

Occupa onal Therapy BSC Output Review: Gained signi&'(nt learningsfor greater e!ciency & e+e ve-

ness for The Centre and Department last year resul ng in a 35%4thquarter gain in clients served per e vs 

last year.  

Recrea on Services Department: With a very dedicated team of professionals the Recrea on Services 

Department held 3,491 services sessions for the year; providing 381 clients (of which 325 were children 

with disabili es and 56 were adults with disabili es) with recrea onal resources.
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,   Highlights: Physiotherapy Department (inc. Casting 

& Splinting)  

,  Through the support of the United Way; Cas ng & Splin ng provided 83 

sessions serving 78 children, crea ng 117 splints or casts (see also Child 

Development Founda on of Bri sh Columbia Annual Report) 

, Increased the number of gross motor groups available to children 

, Implemented a rapid pick up process to start treatment earlier 

, Reduced the wait and number of children wai ng for early 

interven on physiotherapy. 

, COPM e"ec ness measures of 23 children indicated sta s cally 

signi#cant improvement related to gross motor development. 

PT served 1030 children and provided 6,174 service sessions (1 April 2012 – 31 

March 2013) 

Executive Summary: 

Successes 

Key successes in 2012/2013 were:  

! BSC: Client Youth & Caregiver Services 

" 

 

" 

" 

"

 

"

 

! BSC: Market & Reputa on.  The Centre’s pro&le 

and media advances con nued vs last year with 

a social media presence of 1,174 followers on 

Tw er and 483 likes on Facebook.   

BSC Breakthroughs 2012/2013: 

" !"ciency Dashboard 

" veness Measures full 

agency 

" Full year/ full agency data allows 

year over year analysis. 

" Deeper Learning via Scheduling 

Pilot and OT Results 



BSC: Corporate Stewardship 

which the Board has placed in reserves.  th

provides some insight into the scope of corporate stewardship:  
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We currently have:
1,174 followers on Twitter (up from 777 last year)
483 likes on Facebook
676 views of videos on our YouTube channel
13,752 visits to our website

 

! 

"  Payments to Families and business clients are processed within 30 days. Average 190 cheques/month; 

2,300/year. 

"  1,800 A/R invoices and 2,200 receipts processed in the year.   

"  Payroll & bene!ts for 150+ employees are processed on me and with accuracy 26 mes a year; 

government rem ances made on me. 

 Challenges: 
! Originally built in 1974, the Centre’s building at 9460 – 140th Street, Surrey is now nearing the end of its 

! 

 3,000 South Fraser children/youth. 



Learnings 

In our 60th year of proudly servicing children and families 

!"#$%&#'()&%$*#&$+&&,&,$-!#&$./*+$&'&#$*%$!"#$)!--"+(0&%$

1#!23$$45,*.&,$6*)(7(0&%$*#&$+&&,&,$.!$*))!--!,*.&$./!%&$

services and support even more children into the future.  

8!#-$9/&##(:;%$'(%(!+$/*%$<7!%%!-&,$(+.!$*$<&7!'&,$%!"#$%!$

6!#$)/(7,#&+$*+,$6*-(7(&%$-&&0+1$./&$/(1/&%.$5#!6&%%(!+*7$

%.*+,*#,%$<&+&=>+1$./!%&$(.$%&#'&%$,(#&).7?$*+,$./&$

<#!*,&#$)!--"+(.?3$$8!+&./&7&%%$./&#&$*#&$-*+?$-!#&$

)/(7,#&+$2(./$%5&)(*7$+&&,%$.!$/&75$#&*)/$./&(#$5!.&+0*7$@$

with your help they can! 

A&$*#&$'&#?$5#!",$!6$*77$!"#$'!7"+.&&#%$*+,$%.*B$6!#$./&(#$

deep commitment to helping children with special needs 

!"#$%&'%"(!&)*'"+,#-.&
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Highlights: Communication Therapy 

Department  (CT) O/ered four addi onal groups 

designed-at-The Centre: 

0. “Let’s Communicate” parent training workshop 

1. “Sing & Splash” co-designed and o/ered in the pool 

with PT 

2. “Building Blocks of Communica on” parent training 

workshop in Punjabi 

3. “Language Builder Story Fun Time” parent and child 

interven on group o/ered in conjunc on with 

Langley Public Library 

Doubled the number of o/erings of intensive parent 

training groups for children on the A sm Spectrum 

 Achieved improvement of 4.35&in Ac vity Limita on and 

4.61&in Par cipa on Restric on domain ra ngs for 61 

children on the AusTOM for Speech-Language Pathology 

e/ec veness measure pre-and-post-interven on. 

 

CT served&563 children and provided 5,909 service sessions (1 

April 2012 – 31 March 2013). 

 

 

Highlights: Supported Child Development  

Department  & Preschools   

 

SCD served 629 children in Surrey and White Rock (1 April 2012 – 31 

March 2013), provided direct support to&169 children during the month 

of March 2013; operated the Regional Speech and Language Referral 

program in partnership with CT.&&7n 139 reassessments using the Child 

Development and Support Needs Assessment Tool, average 

reassessment = a&3.5&or20% improvement per child up from a&2.8&or 16% 

increase from last year. 

 

The Centre provides two inclusive play based preschool programs serving 

families from Surrey, White Rock and Delta.&&The structured environment 

and posi ve teacher-child interac ons promote learning and 

development of the whole child.&Through teacher-supervised play, 

children gain: 

 

  Socializa on skills and emo onal growth 

  Cogni ve Development 

  Language and communica on skills 

  Fine and Gross Motor Skills 

  Independence and self-help skills for school readiness 

The Centre Preschool is located in Surrey and Lookout Preschool is 

located in North Delta.&&   

 

 

 

Andrea Rasmussen     Gerard Bremault, 

Chair, Board of Directors    Chief Execu ve!"#cer 

  

                                                           
2
 David A. Garvin, Amy C. Edmondson, and Francesca Gino, “Is Yours a Learning Organiza on?”, Harvard Business Review March 2008 

! Clien.$=les( 2,&'' *)0ve) are kept up-to-date 

" BSC: Learning & Growth.  

Employee Engagement.  In response to on the 

p!%(0'&$6eed<*)k and sugge%0ons from the 2012 

Employee Engagement Survey the decision was 

made to move the survey to the Fall of 2013 to 

ensure o50-*7$employee par0)(5*0!+3

9

9
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Our Board of Directors 2012-2013

Andrea Rasmussen

Chair

Partner

Wilson Rasmussen LLP

Wayne Robert

Vice-Chair 

Executive Director

Health Initiative for Men

(HIM)

Emily Wilson

Treasurer  

Retired Financial Advisor

CIBC

Steve Fruitman

Director  

Partner-Lawyer

Magellan Law Group LLP

Ken Hahn

Director  

Retired Former Senior VP, 

Human Resources

Coast Capital Savings 

Credit Union

Larry Thurston

Director 

Retired Chartered Accountant

Joe Hall

Director

Coast Capital Savings

Steven Buchannan 

Honourary Director

Chartered Accountant

Jude Hoppenbrouwers

Honourary Director

First Nations Health Authority  

Gerard Bremault  

The Centre for   

Child Development

Kagnew Asaye  

Chief Financial & 

The Centre for 

Child Development 
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Balanced Scorecard Structure to Annual Report: 

Given that the Balanced Scorecard was adopted at the Board Planning Day 2010 to measure 

organizational performance, subsequent Annual Reports have been structured into “Four Chapters” 

representing each quadrant per the following Balanced Scorecard Overview: 
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Highlights: Occupational Therapy Department (inc. Equipment Team) 

· The Occupational Therapy effectiveness tool demonstrated a change of 2.8 on performance and 2.6 on satisfaction for 2012 – 2013 (a score of 

2.0 is considered clinically significant). 

· Significant drop in waitlist for early intervention from 179 children in April 2012 to 87 children in March 2013.  A decrease of 51%. 

· The OT department implemented the recommendations that came from the BSC output review and as a result saw an increase in efficiency. 

 

OT served 1125 children and provided 6,996 service sessions (1 April 2012 - 31 March 2013).   

Equipment Team saw 94 clients for 765 visits for wheelchair and seating prescription. 

 

Highlights: Occupational Therapy Department (inc. Equipment Team) 

· The Occupational Therapy effectiveness tool demonstrated a change of 2.8 on performance and 2.6 on satisfaction for 2012 – 2013 (a score of 

2.0 is considered clinically significant). 

· Significant drop in waitlist for early intervention from 179 children in April 2012 to 87 children in March 2013.  A decrease of 51%. 

· The OT department implemented the recommendations that came from the BSC output review and as a result saw an increase in efficiency. 

 

OT served 1125 children and provided 6,996 service sessions (1 April 2012 - 31 March 2013).   

Equipment Team saw 94 clients for 765 visits for wheelchair and seating prescription. 

 

1. Client, Youth & Caregiver Services Scorecard 

 

 

 

 

BALANCED SCORECARD 

GOALS: Client, Youth & 

Caregiver Services 

TARGET  

 

STATUS 

March 31, 2013 

 

1.1 Optimize # of clients served 

per FTE  

Minimum Target set based 

on average monthly 

numbers of children served 

per FTE across all programs 

vs prior year.  

Exceeded benchmark average last 

fiscal by 6.9%. 

1.2 Maximize % of direct time Minimum Target set based 

on average monthly % 

direct time across all 

programs vs prior year. 

Exceeded benchmark average last 

fiscal by 12.5%. 

 

1.3 Decrease # of children 

waiting  

Decrease Average # of 

children waiting per Service 

Area VS prior year 

Maintained - no decrease in 

waitlist VS prior year. 

1.4 Implement effectiveness 

measures BY agency and BY 

department 

Agency wide and all 

departmental measures 

selected and initiated 

Agency: Family Empowerment 

Scale results: N=332, High ratings 

(>4/5).   

Every department measured 

effectiveness against a 

standardized measure. 
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Highlights: Psychology and Family 

Services Department  

E!ec veness:  

 8% increase in number of clients served. 

 21% increase in number of sessions. 

P&FS served 628 children and provided 4,792 service 

sessions (1 April 2012 - 31 March 2013).   

 

HIGHLIGHTS: CENTRAL REFERRAL OFFICE (Regional - Speech & Language)  

Operated by The Centre for Child Development with the support of the Ministry of Children and Family Development, Province of Bri sh 

Columbia for ALL SPEECH & LANGUAGE services FOR CHILDREN AGE BIRTH TO SCHOOL AGE IN DELTA, SURREY, WHITE ROCK, AND LANGLEY – in 

partnership with Regional Early Interven on of speech & language service providers 

 Met or Exceeded Targets: 

o 1,484 referrals for Speech & Language in total received for January – December 2012. 

o 124 referrals received per month on average (ini al es mate was 80/month) 

 

 

 

HIGHLIGHTS: INTAKE & REFERRAL (The Centre for Child Development – All Services)  

The Centre for Child Development addi onally receives 23% of the above referrals for Speech and Language services as a por on of the more 

than 1,200 referrals for ALL services that The Centre for Child Development receives each year. 

HIGHLIGHTS: CENTRAL REFERRAL OFFICE (Regional - Speech & Language)  

Operated by The Centre for Child Development with the support of the Ministry of Children and Family Development, Province of Bri sh 

Columbia for ALL SPEECH & LANGUAGE services FOR CHILDREN AGE BIRTH TO SCHOOL AGE IN DELTA, SURREY, WHITE ROCK, AND LANGLEY – in 

partnership with Regional Early Interven on of speech & language service providers 

 Met or Exceeded Targets: 

o 1,484 referrals for Speech & Language in total received for January – December 2012. 

o 124 referrals received per month on average (ini al es mate was 80/month) 

 

 

 

HIGHLIGHTS: INTAKE & REFERRAL (The Centre for Child Development – All Services)  

The Centre for Child Development addi onally receives 23% of the above referrals for Speech and Language services as a por on of the more 

than 1,200 referrals for ALL services that The Centre for Child Development receives each year. 

Successes: 

! A thorough review and analysis of service 

processes helped us make further e!ciency 

improvements that have decreased the number 

of children ng for service despite con nued 

high levels of referrals 

Challenges 

???   Implementa on of e!ciency improvements 

consistently across all service areas requires 

con nued openness to learnings and 

improvement. 

Learnings 

" 

" 

 

 

 

Our Developmental Pediatrician is making a 

valuable impact by overseeing agency wide 

"#$%$"&#'()*+$")',)#$+)*-'$%.)/*&01%'1%'2)3&#4'14'

the CEO. 

5)'"1%0%6)'.1'60#$7)'16*')8$(0%/'9#$%$"&#'

:)*+$")('91;;$<))'&%,'.)&;('.1'&,,*)(('

challenges and adapt our approach in light of 

new data and analysis.  

 Clients seen in the Psychology department 

 averaged a decrease of 15 points on the 

 Behavioral Assessment System for Children, 

" #$%"&%'"()*+,-#."/012"2131454$6"71254317"

 from a Centre Psychologist.  This indicates 

" /"21%839:$":;"<7=3>:?:643/?"7=@<A:@7"

" /012"2131454$6"B7=3>:?:6="71254317"/A"

 The Centre.
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Highlights: 

Developmental 

Pediatrician. 

 

! Delegated agency wide 

clinical oversight on behalf of 

the CEO. 

! The only physician providing 

medical consulta ons at the 

Centre. 

! Maintains leading edge 

medical standards for the 

Centre including 

Accredita on 

! Ac vely engaged in the 

maintenance of our pediatric 

dietary service. Our Centre is 

the only one in Bri sh 

Columbia that has a die cian 

on sta! to provide 

consulta on to medically 

fragile children. 

! Provided direct 

consult/assessment to 135 

Ea ng Skills Team clients 

and addi onal consult to 

therapists and die cian. 

! Subject ma er expert and 

Centre spokesperson on “Red 

FM” feature Developmental 

Disabili es in the South 

Asian Community. 

Highlights: Eating Skills Team (EST):  

 Provides assessment and consulta on suppor ng children with mul -

disciplinary developmental concerns whose oral motor di"cul es 

contribute to compromised safety and/or nutri onal intake.   

 The team consists of a Developmental Pediatrician, Speech-Language 

Pathologist, Occupa onal Therapist, and Registered Die cian.   

o New Clients Seen: 34 

o Total Number of Clients Served:  135 

o Total Number of Visits:  397 

o Percentage Direct Service:  57% 

o Percentage Indirect Service:  43% 

EST served 135 children (1 April 2012 - 31 March 2013) 88% of children served by 

the Registered Die cian, whose services are supported in part by the United Way, 

achieved the desired outcome in weight and/or nutri onal intake 

 

2. Reputation & Market Growth Scorecard 

BALANCED 

SCORECARD GOALS: 

Reputa  & Market 

Growth 

TARGET  

 

STATUS 

March 31, 2013 

 

2.1 Goal: To be 

responsive and 

available to meet 

the needs of clients 

in the communi es 

served  

80% or 4.0 out of 5.0 or 

higher sa sfac on 

ra ng to The Centre’s 

Annual Client 

Sa sfac on Survey  

Frac onal increase 

to 94% 

Sa sfac on Ra ng 

from 93.5% @March 

2012 

2.2 Goal: To be 

responsive to the 

needs of 

professionals in the 

communi es we 

serve 

70% or 3.5 out of 5.0 or 

higher sa sfac on 

ra ng by professionals 

who refer clients to The 

Centre  

Inaugural 

“Sa sfac on of All 

Referents” (SOARS)  

Survey completed 

with 71% 

sa sfac on ra ng. 

2.3 Goal: To be 

responsive to the 

needs of funders 

(government, 

founda ons, and 

other partners)  

 

Maintain or increase 

funding year over year. 

Viewed as expert 

advisory agency. 

All contracts and 

grants retained; 

Strong provincial, 

civic government 

and business 

support inc. new 

funding & goods in 

kind. 

Successes:  

 Increased social media presence! (See 

Execu ve Summary) 

 Client S sfac on remains very high!  

 CEO awarded Honourable Men on for 

Community Volunteer Leader Award; 1
st

 Vice President 

on The Surrey Board of Trade; Chair of the SBOT Social 

Policy Commi ee; Member of the City of Surrey 

Community Health Programs Commi ee and 

Inno on Boulevard Commi"ee. 

 Founda on VP recognized at the RCMP 

Of#$%r in Charge Awards for outstanding contribu on 

to the cre on and opening of Sophie’s Place. 
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Challenges: 
??? How do we continue to enhance achievement of our mission through our increased profile? 

??? While those served are highly satisfied, how can we better serve those waiting and professionals who 

support families in accessing our services? 

Learnings: 

ü As our mission and services are complex, measuring success is also complex and requires continued 

analysis, review and testing of assumptions.  

3. Learning & Growth Scorecard 

BALANCED SCORECARD 

GOALS: Learning & Growth 

TARGET  

 

STATUS 

March 31, 2013 

GOAL: To optimize employee engagement in achieving our mission 

3.1 Strengthen employee 

engagement 

That on the 12 questions 

based on the Gallup Q12, 

80% of staff respondents 

indicate that they Strongly 

Agree/Agree Engaged (i.e. 

score 4.8/6 or higher) 

Reflecting on feedback and the 

strong results from the 2012 

Survey; plans are in place to 

launch the 2013 Survey in the Fall 

to ensure optimal employee 

participation. 

3.2 Employees innovate to 

improve service delivery 

At least 15 employees 

nominated for Centre Staff 

award for innovative 

service; At least one of the 

nominees for HEABC 

Innovation  

Recently launched Performance 

Evaluation Forms will have this as 

a set objective. 

Nomination put forward for Top 

Innovation Award – Affiliate for 

HEABC consideration. 

3.3 Every employee will 

develop & meet learning 

goals related to service 

excellence 

 

Relate individual 

performance goals to 

service excellence. 

Performance Evaluation System 

has been developed that 

embraces best practices while 

aligning to the Agency’s balanced 

scorecard objectives. 

Successes 

J Performance Evaluation System revised and aligned with balanced scorecard; pre-testing completed with 

Senior Staff.  

J For recognition of outstanding achievement as a Clinical Educator, Rowan Kimball received the Clinical 

Educator Award as presented by the UBC Department of Physical Therapy. 
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Highlights: Recreation Services Department  

 
The Recreation Services department provides recreation resources and 

opportunities to children, youth and families in order to improve 

functioning, independence, health and well-being through recreational 

experiences.   

 

The department is staffed and is a fully fundraised service for the children, 

youth, and families of the Centre.   

 

Between April 1, 2012 and March 31, 2013, the Recreation Services 

department served a total of 381 clients of which 325 were children with 

disabilities and 56 adults with disabilities.  The total service sessions were 

3,491 for the year.   
 

.  

Challenges 

??? Unfunded Collective Agreement increases 

have placed significant pressures on staff 

and organizational finances.  

Learnings 

ü On the one hand significant change that is 

beyond management and staff control 

causes significant organizational strains; on 

the other hand, long standing positive and 

productive client, staff, funder and donor 

relations provide strong resilience for an 

organization with a proud 60 years of 

charitable service (1953-2013). 

 

4. Corporate Stewardship Scorecard 

BALANCED 

SCORECARD 

GOALS: Corporate 

Stewardship 

TARGET 

 

STATUS 

March 31, 2013 

4.1 Best Practice 

Financial 

Stewardship 

Maintain a current asset to 

liability ratio of at least 2:1 

Operate at  least  at 

breakeven(no deficit) 

Current asset to Current liability ratio is as 

per target 

Net revenue amount of $33.1k (13th 

consecutive excess of revenue over 

expenditure) 

4.2 Best Practice 

Administrative 

Customer 

Service 

100% of clients/families 

satisfied with front 

desk/reception 

At least 75% of Clients 

requesting  interpretation 

service receive it 

Friendly front desk reception.  No 

complaint (formal or informal) has been 

received this year. 

100% of  Client requests received 

interpretation services 

4.3 Best Practice 

utilization of 

Technology to 

enhance 

outcomes  

#of  staff using the “Umby” 

Electronic Clinical Records 

system 

 

All Staff using “Umby”.  

Increased access to technology and 

electronic records.  Streamlined duplication 

of efforts via scanning documents directly 

into Umby data base.  
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Successes 

Excess of Revenue over Expenditure for thirteen consecu ve years while providing an extensive level of 

corporate stewardship (See Execu ve Summary) 

Learnings 

! We have a strong, high volume, corporate stewardship “backbone” that a ests to the quality of our sta!, 

especially during “tough mes”. 

 

Sophie’s Place Child Advocacy Program 

 

Sophie’s Place is a child advocacy centre focused on providing specialized services to physically, 

mentally, or sexually abused children up to age 18 in a child-friendly se ng.  Sophie’s Place is a 

program of The Centre for Child Development in collabora on with the Surrey RCMP, the City 

of Surrey, the Ministry of Jus ce m Services and Crime Preven on Division, and the 

Ministry of Children and Family Development. 

Sophie’s Place has two main goals.  First, the program provides services in a child and youth 

friendly se ng.  Condu ng the interview in a child-friendly se ng which reduces stress for 

the child, but may also make the child more willing to disclose abuse to the interviewer.  The 

second goal of Sophie’s Place is to provide coordinated, compassionate services to children and youth who are 

v ms of abuse. 

 Successes 

 Received a two year grant of $350,000 from 

the Federal Department of Jus e to operate 

Sophie’s Place as a pilot project 

 Sophie’s Place has a v m services worker 

from the Ministry of Jus ce and a Family 

Services Worker from the Centre working on 

site, with plans to bring other team members 

on site in the near future  

 Conducted 81 forensic interviews with 

children who were abused or suspected of 

being abused 

Successfully brought together the partners—The City of Surrey, The Surrey Royal Canadian Mounted Police, 

of The Centre for Child Development & Director of Sophie’s Place. 
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Successes: 
 

! Sophie’s Place was awarded $350,000 

opera onal grant from the Government of 

Canada for a 2 year pilot project.  The 

Minister of Jus ce, The Hon. Peter MacKay 

announced the funding at a press conference 

held at Sophie’s Place.  The Minister also 

toured Sophie’s Place and was able to talk 

with Sophie’s Place representa ves about Child Advocacy Centres and the work being done. 

! Addi onal dona ons totalling $75,500 were made to the “Sophie’s Place Fund” care of the Child 

Development Founda on of Bri sh Columbia 
2
(www.cd c.ca) 

Challenges 

???   In Canada in 2008, there were 85,440 cases of child abuse that were substan ated and another 17,918 

cases that were unsubstan ated but remained suspect. These !gures account for only the cases that are  

reported and inves gated through Canadian Child Welfare services. 

???   Substan ated maltreatment occurs in approximately 14 out of every 1000 children (Canadian Incidence 

Study of Reported Child Abuse and Neglect – Major Findings, Public Health Agency of Canada, 2008.Child 

and Youth Vi ms of Police Reported Violent Crime, 2008— Sta s cs Canada) 

???   Children with disabili es are 4 to 10 mes more vulnerable to sexual abuse than their nondisabled peers. 

(Na onal Resource Center on Child Sexual Abuse) 

Learnings 

" Our partners are devoted and have con nued to increase their commitments to achieving success. Thank 

you Mayor Wa s and Sophie Tweed Simmons for being our champions!  Thank you Murray Dinwoodie 

and Judy Mann, City of Surrey; C/Supt. Bill Fordy, Supt. Trent Rolfe, Insp. Manny Mann and Sgt. Monica 

Jodrey, Surrey RCMP; Bruce McNeill and Amarjit Sahota, Ministry of Children and Family Development;  

Taryn Walsh and Stephen Ford, Vi m Services; Tony Miles (Board Chair) and Dr. Brian Katz, The Centre 

for Child Development; Judy Krawchuk, Child Development Founda on of Bri sh Columbia for being those 

implementa on partners! 

                                                          
 

2 *Please see the Annual Report of the Child Development Founda on of Bri sh Columbia for more informa on on fundraising ac vi es and 

partners suppor ng Sophie’s Place Child Advocacy Program 
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